
&
d@E0Ji droEdd ddd0rkz5

Cost

*.6

Jaddr: &Oc6/ erod d.otodtwQrn0dd Cdrd. moeprbd
d.odrrlr/ rCdrddrph d".Bod1 drodl todd dbuod
@8@d (Specific and lndependent Grievance Redressat
System)dd\ m;dd drodrd *Odr-erdCd.

t dcnhd: detodd $ued6"3Cffd.r uorLe du@o*rlg erdrJd-ddd
ddr do ds: co 

^o, 
* ullt 

;r!..
dlrn-dd:

6$(e, Lderod datoaea il.b-odos3cdddt o-orto abroopdrig erol$d-ddd
ddJdO-, duord.]d ooatudO- d5d6-od id9tddeortng-arrd C{,3rdO_ erud

d/o(odreQ6oorld "3drd" dda)erdrbd dyodrri9 JdFdt6rron dodog &odc
dodd dOoad oqQuodddro (Specific and lndependent Grievance Redressal System)

roo;dd d;odcd erd,5dd edrq$dood, Auood:27-05-2020doc$ ddd dqJodro_
dtod, duordd d)Jal, uoo$rd3rdddt io3o31 AodJ drodd d06-dd
ddrQrodddre do ar oQ dCtu aqdtbd ct qro rld d:.1 atsd.uod doJd(Ad eroJNd-d
eQr{do$e)- da}del, erdebROdo-oh SedJsq, iodog drod> drodd do6-odd
d-6d) d(drlddra dddodod d8da:d>a-ohd:d_d ctocJr 39Rrc,rsqd.

dlod.r *edC dboad rndrr CFd:
d,oeodet abdl airurolod eeDaJo$ e,t)d d..rd(odEmeEoorld CdJd- cD$erorbd

d/odJrld JaJrdr6non dddodod dddodJ Aod) d/odd doerod oqeuod x-o;dd
drodaldroohd.

dba-oddod eahuobdr dld- Orlbd dd$od)
do3-1 eDd d./o(orJmQ6oo 7 doid bdrldr
odoS-2 d erd_ dro ( o dt6a Suoorl 9c l0doxd 6dri9.r
dod-3

(Specific and lndependent
Grievance Redressal System)
(*"dody $odr d./odd
do6-dd oqQrod)

a-qdtbd ero$:d-dr 15 de>id bdri9r

doJ-r

olJDouk Drlo(dood &JdoAd d.odJded sud dJo(odrDoEoortdJ 07 dodd
6drld ?"fd edsdrilo9iaj(d). z"oc$ d(d e,ud ;1o(odr$e6oortdJ
eSsdFrtoedd( ed"O- erodd d,odrrlgr deq d.o(odrEerooded (2d( dogd
do6-od erQroo) fr"dog; *ocJr dodd dot5od Eoo$Fq3@d dd".Ao$dJa dcddon
deldld-d.

d,"codr, dmdooe[do ;$o
a$cDpdil? ooluguiU t6o-
dc.roo$ ddd, Ede E$6A,
6.!S-dd, dorldrrr,r_560009.

Xc6e rcq lo*z
oeod,lolr,lzo2,

...2



-2-

dod-z

2d( dod6J erQroorl9Ed Eetd- dJo(odF-oQroorldl rl-od: Sooird t0 dodd
bdrl{ z.,9d €djdFd/oeid($.

doC-g

dd1d(3d e:o1r>dla3ro i-Co3; drod: drodd dO6-od dolQtod crodJ

dto,lcizrdro-ondrd-d

d"dody $odr dodd doa-od aoyQuod{ dddodod dodJrlgdJn Jdrdd
drddJd-d.

d.rddee-r

alddeod doaloQ8rdoS, dO6od AfiAd" dddO- dodr io3o$ dJodr d/odd

db6-od aa;Qmdd, dJoosod drrordrd eJrbd)Ael. ;'r-odracJddl ddrn d@ddJd

eeroajolrod fr,.dod; dloc$ d.odd doa-od aro;Qrod orodJ d(a,JJxo,C3.r d-dtd(ad

ero$Jdprl d d-* o e:duo d d O"n etohdJ -d-d.

dtddee-z

r-oub d(d dq doddO- d;ddea tsdrdFdoRdJ", ee8Fo-odod esdJ

ddet-ddddndd doddrdO- frodod; $od: dodd do6od d-olQrodd asold(ad

e:oirdpd dX e>"d 
"J 

n O-fi odroa nd: d-d'

il(eJ "ldoRrdJdod, 
erud d-ro(odrdrdQ6oorl g Cdrd. ooa:erorlrd dodrrl$

JaJFdEdrron dodody dtodr dodd do6-dd drqQt:od (Specific and lndependent

Grievance Redressal System) edls;r-o;dd aJodor sdtd d,od&fudod d-orcdJso-d'

dotodet il 60 d o o)Gddr o-o ri-ro d>lcrqo d rl d eJ o$Jd-ddd d;EQddo$ d)4

d,@oo*dilon dob(OR, S dddodod erd€ dodaAd.

droFdd Qrdtd dods: doee/58/ooo5u'oodD/2020
?rorld€d). 6iloo*: 1 1 -1 I -2020

dxeJ dJFgddc$O- Cdo&dld e,o,rld SodeeJo$O-, boood: 27-05-2020

dodJ frE-oFdd dDa:, aoodrrdbrodroJd eQn{dodlO- o,luJJ-oiodd Easeof Doing

Business Reports 2021 dO- did6-od dde(ddeo (EoDB)ri.roeilrd dr6-odmo erodrl9

eydrao"dd aJIi^ a.drnd frzrio$O- idDFdd d:ro5 aoo$rdbro$ddr ^)(Adrd
-rl-@ ddol> bdeeJ odrO-, d uor{J d uo ar6d O- did 6-d d n d I tdd ea do 9XJ d J 03dd O-

d-otodc3 d>d) d>ro-opd Eerdajo$ Sooo$ erud d-/o(odFdQEDo d3I
eDd drd(odEoaQdDorl g o)d: d" ooa:erortrd, d.odrrld OdrdrSrrdn fr oz)odd Ui.J

...3



-3-

dord(Ad erolxd-ddd erdjddodro- JbFd.. d:31 noCo$ d:odt dodd Juodroo
a-oyQuod (Specific and lndependent Grievance Redressal Authorityldd.:o dr dddodod

^-a"dd 
dJaA eJd(A:,d.

dbooddod eahrobcdr drd .Crl6d dilod)
do3-1 boo$ erud

d/o(odtuoQroo /
eDd dJo(od6oQuoo

z doid bdrld.;

dod-2 d ero- d..o( o d vdro Q6-oorl+J 10dodd 6dr19l
do3-3

(Specific and lndependent
Grievance Redressal System)
(d"3odt dcocJ: d/odd
do6-od dorbuod)

uoldtbd erolDd-dJ 1s de)id bddgJ

d oor€Jd uo auroo od e, ?s-o-do /.,-o d
dgJ- eedd ddOtO-,

drordd erQ(d Eoo$FdAF,
dooood: esroei

tdoeod ct d> d) d>ro-opd)9=,!ldbtl:
l. dlqdd d)6-oeJ(eJdaod.: (a&q), eeoaf di.3"ri froa35: 5329, ac-oiriFdF" d&,

deF€Jd, zJorldJodJ- 560 00 1 .

2. q,)ero- aqdtad erobddrrlgr.

{An<oar} d6-ddoa,SGddJ 6-druo d::crqodrlg ero$Jd-dJ, dodooil qJoJd,

8d( drdA, d.a.dd, zjorigyodr.
4. o)erd_ Eero_ d./o(od6oQroori9J.
5. q)erd_ Sooo$/ erud dJo(odtE-dQsaorl9J.

d;3rltA:
l. ddoFdd drqdd ?roodrFdbrrlgr, doddod) ee)oej (old3J Cdrdc6, qro"lD

drdy oNal2"eo") €dd eJd modrrdbF, zJdJd)darig ddJ"rd, ajorlg-odJ.
2. HuoFdd e:dd 6oo$Fdbr, doooo$ asaej, (C.J., d@(ode8 dld)

dlo-o;od) qdd e:d da-oodrddr, a:d:d:d&rid ddJod, aJorldodr.
3. udeto dt;.o- dddZ odz$"d0 d;3rlgl.


